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SERVICE TASKS 

Technician Timesheet Report FIELD SERVICE
Modern minimalist

WORK ORDER

WO-2026-8841
ASSET

MULTI-BOR-OPS
STATUS

Submitted for approval

Report FSR-2026-4105

Service date 2026-05-28

Customer Mavuno Retail Group

Customer reference CUST-MAV-2048

Site Borrowdale Flagship Store

Site reference SITE-BOR-001

Asset MULTI-BOR-OPS - Service Visit Bundle

Priority Daily route

SLA target 2026-05-28T18:00:00+02:00

Arrival / completion 2026-05-28T09:10:00+02:00 / 2026-05-28T15:05:00+02:00

Safety status No lost-time incident

External system WorkforceTime

Integration reference TIME-TECH-042-20260528

Approval status Pending service manager approval

Retention class WORKFORCE-RECORD-5Y

Recommendations Review travel allocation against route plan before payroll export.

WORK ORDER
WO-2026-8841

TECHNICIAN ID
TECH-042

ASSET TAG
MULTI-BOR-OPS

SLA TARGET
2026-05-28T18:00:00+02:00

SAFETY STATUS
No lost-time incident

INTEGRATION REF
TIME-TECH-042-20260528

APPROVAL
Pending service manager approval

RETENTION
WORKFORCE-RECORD-5Y

Code Description Hours Result

HVAC HVAC controller repair and
verification

3.5 Completed

LABEL Shelf label printer repair 2.05 Completed
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ADMIN Customer update,
documentation, and closeout
notes

0.65 Submitted

TECHNICIAN

________________________

CUSTOMER

________________________

SUPERVISOR

________________________

ENTERPRISE SERVICE BOUNDARY
Teleza renders work-order evidence from buyer-owned service systems. Scheduling, dispatch, asset authority, inventory movement, payroll,
statutory inspection, and proof-of-signature remain buyer responsibilities.


